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Corvette Store Volunteer 
REPORTS TO:
HR & Volunteer Coordinator
ADDRESS:
350 Corvette Drive

Bowling Green, KY 42101

CONTACT: 
volunteer@corvettemuseum.org
__________________________________________________________________________________________
DESCRIPTION
The Corvette Store Volunteer helps with assisting customers – answering questions about products and merchandise that is available for sale.  The Corvette Store Volunteer may also assist with light sorting, stocking, folding, tagging, and cleaning.  

The Corvette Store is located within the National Corvette Museum (NCM) and is a full-fledged operation that includes brick-and-mortar sales, e-commerce sales, and pop-up store sales at various car shows. 

ESSENTIAL DUTIES AND RESPONSIBILITIES
· Politely greet and acknowledge Museum guests to promote a positive and friendly guest experience.
· Answer questions as needed about products or merchandise available for purchase.

· Assist in light sorting, stocking, folding, tagging, and cleaning. 

· Provide general information about the Museum, Stingray Grill, and Corvette Store.
· Additional duties may be assigned.
QUALIFICATIONS
· Must be able to provide prompt and courteous customer service.
· Must have a positive attitude.

· Ability to speak comfortably and positively to the public in both a one-on-one setting and in a group setting.

· Must be open to learning new material and information about the Museum.

· Unquestioned personal and professional integrity.

ESSENTIAL PHYSICAL REQUIREMENTS
· Ability to stand and/or walk for extended periods of time.
· Must have sufficient mobility to move around the Museum. 
· Ability to lift and carry up to 20 pounds. 
